GENERAL
INFORMATION
ABOUT ACCA

@
The Auglaize County Council on

Aging is a non-profit organization
governed by a volunteer Board of
Trustees.

The Auglaize County Council on
Aging receives funding through
local tax funds, private donations,
Area Agency on Aging 3, Find A
Ride and contributions from vari-
ous service clubs.

The Auglaize County Council on
Aging is committed to equal op-
portunities in employment and
service delivery.

HOURS
The Council on Aging is open
Monday through Friday from
8:30 am 4:30 pm.

Auglaize County Council on Aging
610 Indiana Ave.
P. O. Box 215

St. Marys, Ohio 45885
Phone: 419-394-8252
Fax: 419-394-4217
Toll-free: 1-866-244-6401
Email:
geninfo@auglaizeseniorservices.com
Website: auglaizeseniorservices.com
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GIVING DIRECT SERVICES TO
ENCOURAGE INDEPENDENT
LIVING OF THE ELDERLY

Robert Warren, Ex. Director




SENIOR
HOMEMAKER
SERVICE

This service is designed for those
e individuals, 60 years and over, who
have neither friends or relatives avail-
able to do this service.

Services provided include: dusting
furniture, sweeping, vacuuming and
washing floors; kitchen care including
washing dishes, appliances and coun-
ters; washing windows within reach
and removing trash. Cleaning of the
bathroom includes cleaning the tub,
shower, sink, toilet bowl, commode
chair/urinal, mirrors and tub or shower
lining. Shopping for and purchasing
groceries and running errands.
Changing bed linens and washing,
drying, folding, ironing and putting
away the client’s laundry.

For more information concerning this
program or any other Council on Ag-
ing program, contact the Auglaize
County Council on Aging in person, by
mail or by phone.

GETTING STARTED

To get started with this service, contact
the ACCA so we can set up an outreach
appointment. After qualifying for the ser-
vice on the tier point system, you must
make a request for service to our Chore
Coordinator. She will take the request and
schedule the worker to complete the re-
quests. You need to furnish all necessary
cleaning supplies.

REQUESTS

Homemaker requests will be scheduled
according to our priority list of services,
work availability and number of requests.
We will strive to complete the tasks as
soon as possible. There may be a waiting
list.

COSTS

Cost of service is on a donation basis.
We have a suggested contribution list avail-
able.

CANCELLATIONS

In the event of extreme weather condi-
tions, the agency may be closed. If the
agency is closed, no service will be per-
formed. If the client will not be at home at
the assigned time, contact the ACCA as
soon as possible to eliminate unnecessary
trips.

LIMITATIONS

Due to the limited hours and clients al-
lowed at this time, one hour of service eve-
ry two weeks will be adhered to.

CLIENT RESPONSIBILITIES

e Client must list all service needs when
requesting Homemaker.

e Clients must agree to an initial in-home
assessment and a needs assessment
every two (2) months.

e Client must remain at home when work
is performed.

e Clients are to furnish all cleaning sup-
plies.

¢ Homemaker requests require a signa-
ture before and after service.

Prepared and published by the Auglaize County
Council on Aging. The ACCA does not discriminate
on the basis of race, color, sex, religion, national
origin, or disability. Facility/programs accessible.
Persons with disabilities subject to reasonable ac-
commodations.

An Equal Opportunity Employer
LEP Compliant
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Information is available in alternative formats
“upon request”

Title VI Compliant




